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Abstract
Phytobiomes exist in plant biome and consist of diverse microbial communities. 
In the recent past, a new field emphasizing on the characterization of the plant- 
associated microbiome, referred to as the phytobiome, is seen as a solution 
toward the green agriculture methods as these phytobiomes can be easily manip-
ulated for the betterment of agricultural practices in a eco-friendly method of 
crop production. Microbiome engineering plays a fundamental role in plant’s 
requirements of nutrients and disease management, and it helps in maintaining 
the soil conditions for agricultural production. This chapter discusses about the 
influential role of microbiome on the plant and related environment. This chapter 
focuses on the role of quorum sensing and signaling and its application in the 
eco-friendly method of farming that is sustainable agriculture.
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EFFECTIVE IMPLEMENTATION OF 

CSR ACTIVITIES THROUGH 

COMPANIES AMENDMENT ACT 2013 

- Dr. D.Sowmya918 

1. INTRODUCTION 

1.1 CORPORATE SOCIAL RESPONSIBILITY (CSR)  

An awareness introduced in companies Act 2013, whereby businesses 

established as companies adopt to contribute for the cleaner environment 

and for the betterment of the society. The corporates assimilate societal 

values in their operations and in their interaction with their stakeholders on 

a voluntary basis. 

1.1.1 DEFINITION  

 “Corporate Social Responsibility is the continuing commitment by 

business to behave ethically and contribute to economic development 

while improving the quality of life of the workforce and their families as 

                                                             
918 Asst. Prof & Head, Department of Commerce – General (Shift II), Guru Nanak College 
(Autonomous), Chennai, Tamil Nadu 
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well as of the local community and society at large” - Lord Holme and 

Richard Watts. 

1.1.2 EVOLUTION    

Earlier, the Corporate Social Responsibility was not a compulsory activity 

for any businesses. Till enactment of Companies Act, 2013, Ministry of 

Corporate Affairs provided CSR as a voluntary activity.  But majority of 

listed companies adopted corporate social responsibility even before its 

mandate based on the volume of the business and turnover of their 

operations.  No fixed amount was expended.   

TATA, Birla and many listed entities have spent its money for the welfare 

of the society from long time.  One of the best instance is TATA. The 

company has developed the city of Jamshedpur by providing free 

education and medical facility.    

Every business house has to owe some responsibility towards the society, 

country and world for its development. Considering the remote future 

sustainable growth and development, CSR into action is inevitable. The 

new policies on CSR by the companies must be framed to maintain a   

balance between company, stake holders, society, country, world and 

nature. 

Corporate Social Responsibility has become an integral and legal aspect of 

the operations of many organisations, especially the large ones. CSR is an 
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avenue through which companies are made to ‘give back’ to the society on 

which the company has built itself. This flow of societal benefits from 

large corporations has become a legal mandate.  

“Section 135 of the Companies Act, 2013, states that: 

(1) Every company having  

a. net worth of rupees five hundred crore or more, or  

b. turnover of rupees one thousand crore or more or  

c. a net profit of rupees five crore or more during any 

financial year  

shall constitute a Corporate Social Responsibility Committee of the Board 

consisting of three or more directors, out of which at least one director 

shall be an independent director. 

(3) The Corporate Social Responsibility Committee shall, — 

a. formulate and recommend to the Board, a Corporate Social 

Responsibility Policy which shall indicate the activities to 

be undertaken by the company as specified in Schedule 

VII; 

b. recommend the amount of expenditure to be incurred on the 

activities referred to in clause (a); and 

c. monitor the Corporate Social Responsibility Policy of the 

company from time to time. 
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(5) The Board of every company referred to in sub-section (1), shall 

ensure that the company spends, in every financial year, at least 

two per cent. of the average net profits of the company made 

during the three immediately preceding financial years, in 

pursuance of its Corporate Social Responsibility Policy:  

Provided that the company shall give preference to the local area 

and areas around it where it operates, for spending the amount 

earmarked for Corporate Social Responsibility activities. 

For the purposes of this section “average net profit” shall be 

calculated in accordance with the provisions of section 198.” 

Hence, the companies that fall under the aforesaid category must invest a 

certain stipulated sum towards CSR activities.  

With the constant follow up of the Government, CSR spent by 

companies shows a great improvement every year.   

2. OBJECTIVE OF THE STUDY 

To study the effective implementation of CSR by corporates according to 

Companies Amendment Act among public in India. 

3. RESEARCH METHODOLOGY 
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Two hundred and thirty-six people with different back-ground were 

chosen by convenience sampling method, to conduct a pilot study.  

Initially, in order to get the in depth information open-end questions were 

asked to the public. Questionnaire was prepared under a title ‘Survey on 

Effectiveness of Corporate Social Responsibility’ and circulated among 

two hundred and fifty respondents. Polar questions (Yes or No question) 

were chosen to collect the data. Two hundred and thirty six people 

responded the questionnaire.  

 

Observation on why corporates adopt CSR Yes NO 

Enhanced recognition of companies among public 181 55 

Boosting brand image  192 44 

Cost savings 188 48 

An benefit over competitors. 176 60 

Genuinely responsible to the society and environment 135 101 

After enforcement of law on CSR, Company's product and 

services are found to be sensible and responsible 122 114 

Companies improved in following the ethical practices 142 94 

CSR is a legal mandate 233 3 

Around 76.69% of the respondents feel that the recognition of the 

companies are enhanced due to CSR initiatives. 81.36% of the respondents 

feel that the companies boosts their brand CSR initiatives. Only 57.20% of 

155



 
 
 

 

 

 

844 | P a g e  
 
 

 

 

 

the respondents feel that the corporates genuinely being responsible to the 

society. Around 98% of the respondents feel that CSR is being practiced 

by all companies as it is a mandatory provision according to Companies 

Amendment act. 

Alignment of CSR Projects and Government’s Initiative 

 

Around 111 respondents feel that CSR projects by corporates are aligned 

with the vision or initiatives of the Government. 

Yes
47%

NO
53%

Do you feel that CSR projects aligned with Government’s 
development initiatives such as Swatch Bharat, Digital 

India, Skill India, Smart India?

Yes NO
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Majority of the respondents feel that the corporates should conduct a 

research study to know the actual requirement of service from them before 

spending the funds. 

The major kinds of CSR activities followed in India by the listed 

companies under the Companies Act 2013 are: 

(1) Measures to promote education 

(2) Measures to eradicate starvation, poverty and malnutrition 

(3) Environmental related activities 

79

84

76

157

152

160

Do you feel the company make necessary
studies to spend the funds

Do you feel that Companies foundation make
necessary studies to spend the funds

Do you feel the NGO set up make necessary
studies to spend the funds

Is necessary studies are being made for 
spending funds?

NO Yes
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(4) Gender equality. 

(5) For the support of armed forces veterans, war widows and families. 

(6) Measures to protect of national heritage, art and culture 

(7) Contributions to the development of technology situated within the 

central government approved academic institutions. 

(8) Contributions can be made towards rural upgrading schemes and 

slum area improvement. 

(9) Contriutions to the Prime Minister’s National Relief Fund or any 

other fund set up by the government, for development of women 

and children. 
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 Majority of the respondents feel that the CSR activity is yet to be reached 

to the exact needy which will be beneficial for the individual, company, 

society and the country.  

  Yes NO 

Do you
feel
that
the
CSR

activity
-

Measur
es to…

Do you
feel
that
the
CSR

activity
-

Measur
es to…

Do you
feel
that
the
CSR

activity
-

Environ
ment…

Do you
feel
that
the
CSR

activity
-For
the

supp…

Do you
feel
that
the
CSR

activity
-

Contrib
ution…

Do you
feel
that
the
CSR

activity
-

Contrib
ution…

Do you
feel
that
the
CSR

activity
- rural
upgrad

ing…

Do you
feel
that
the
CSR

activity
-

Measur
es for…

Do you
feel
that
the
CSR

activity
- for

develo
pmen…

Yes 78 63 162 67 102 22 143 121 174

NO 158 173 74 169 134 214 93 115 62
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CSR Projects (in general) and effective 
utilisation
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Do you feel the Government can be a 

collaborating agency with corporates for 

spending funds 134 102 

 

 

Around 57% of the respondents feel that Government either directly or 

indirectly be a collaborating agency with the corporates for effective 

utilisation of funds. 

57%43%

Do you feel the Government can be a …

Yes

NO
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38% of the respondents feel that students of various discipline gets 

benefitted of CSR projects and 28% of  respondents feel that women gets 

aided of CSR initiatives by the companies. 

4. EFFECTIVE IMPLEMENTATION OF CSR 

PROJECTS 

 On discussion with few corporates, it is found that planning and executing 

these activities found to be time consuming. Further research can be made 

compulsory to study the end target community or area to whom the 

projects are essentially required. External collaborators such as 

13%

38%29%

2%

3%
11%

1%
1% 2% 0%

Whom do you think the key beneficiary of CSR 
initiative projects

Senior citizens

Students

Women

Kids

Veterans & associates

Environment

Sportsmen

Educational institutions

161



162



163



 
 

 
 

 
 
 
 
Book Title :   Covid - 19 Pandemic: Challenges and   

  Opportunities in the Effects of Global Economy 

 

Editor :   Dr. Sundari Suresh 

  Dr. B. Latha Lavanya 

 

Copy Right :    @ Author 

 

First Edition :    July, 2020 

 

Book Size :    B5 

 

Paper :    Book Print 

 

 

Published by 

Forschung Publications 

Mogappair. Chennai 

Mobile: 9626166683.   

e-mail : forschungpublications@gmail.com 

 

ISBN Supported by International ISBN Agency,  

United House, North Road, London, N7 9DP, UK. Tel. + 44 207 503 6418 & 

 Raja Ram Mohan Roy National Agency for ISBN  

Government of India, Ministry of Human Resource Development,  

Department of Higher Education, New Delhi – 110066 (India) 

 

ISBN: 978-93-87865-35-8 
 

9 789387 865358

ISBN 938786535-5

 

 

164



 
 

 
 

 
CONTENT 

 
 

Chapter 

No. 
Title 

Page 

No. 

1 

Economic impact of the Covid-19 pandemic in India 

Dr. Gunita Arun Chandhok  

Guru Nanak College, Chennai 

1 

2 

Getting Through Covid-19 Pandemic: Economic 

Depression 

Dr. P. Suganya Devi & Dr. D. Anitha Kumari  

Vels Institute of Science, Technology and Advanced Studies, 

Chennai 

7 

3 

Post Covid-19: How Manufacturing Companies Can 

Survive? 

Mr. Arun Annamalai 

Subject Matter Expert, Planvisage.com, Bengaluru 

14 

4 

Lessons Teach by Covid- 19 Pandemic and Steps 

Need to Take 

Dr. R. Praiya  

Mannar Thirumalai Naicker College, Madurai 

18 

5 

Effect of COVID-19 on Select Global Stock Markets 

Dr. Ch. Chaitanya 

Vijaya School of Business Management  

Affiliated to Osmania University, Hyderabad, India 

23 

6 

Covid -19 Pandemic: Challenges and Opportunities in 

the Effects of Global Economy 

Ms. Aarthi C. Sabarinathan 

Member of the Institute of Company Secretaries of India 

31 

7 

Covid-19 And Indian Economy: A Relook 

Dr. S. Jameela 

Centre for Women’s Studies,  J.B.A.S College for Women (SIET), 

Chennai 

37 

8 

Covid-19 India – A Brief Review of Economy and 

Aftermath 

Mr. Sachin S Raj 

Gnanamani College of Technology, Namakkal 

42 

9 

Covid-19: This is Just a Halt 

Dr. K. Nithya  

Stella Maris College, Chennai 

47 

165



 
 

 
 

10 

Covid-19: The 21st century Pandemic 

Dr. Prasanna Sivanandam 

Saveetha School of Management, Chennai 

58 

11 

Changing Trends in Consumer Behavior Ascribing to 

the Covid 

Ms. A. Vinitha Rao  

Member Technical Staff, ZOHO Corporation, India 

Dr. P. Shalini 

VISTAS, Chennai, India 

68 

12 
Empathy – A Game Changer 

Dr. D. Sowmya 
74 

13 

Impact of Corana Virus on Global Business 

Environment 

Ms. S. Krishnaleela 

Government Law College, Chengalpattu, Chennai 

78 

14 

Comparison of Various File Systems: Based on its 

Functionality and Performance 

Mr. V. Loganathan  

Saveetha Engineering College, Chennai 

85 

15 

Pandemic Impacts and Women Empowerment 

Ms. A. Nasima  

Vels Institute of Science, Technology and Advanced Studies, 

Chennai 

Ms. A. Barkathunisa 

Bharathidasan University, Trichirapalli 

96 

16 

Coronavirus (Covid-19) Awareness Among Public in 

Chennai Metropolitan Region: A Questionnaire-Based 

Survey 

Dr. Sundari Suresh 

Saveetha Engineering College, Chennai 

Dr. C. Vijai  

St.Peter’s Institute of Higher Education and Research,  
Tamil Nadu, India 

Ms. P. Nivetha  

St.Peter’s Institute of Higher Education and Research 

Tamil Nadu, India 

102 

17 

Global Pandemic and the Effects on Human History 

with Specific Reference to Indian Law and Who 

Ms. A. Subhashini  

Govt. Law College, Chengalpattu 

115 

Saveetha School of Engineering, SIMTS, Chennai 

Dr. S. Godfrey Winster 

166



 COVID - 19 Pandemic: Challenges and Opportunities in the Effects of Global Economy 

 

74 | ISBN: 978-93-87865-35-8 

 

 

 

CHAPTER – 12 
 

EMPATHY – A GAME CHANGER 
 

Dr. D. Sowmya  

M.Com., CS(I)., CMA., SET (Commerce)., Ph.D., 
d.sowmyasridhar@gmail.com 

 

 

 

Introduction 

Every organization is a blend of all 4 M‘s. It is  

 Men 

 Materials 

 Money 

 Machines 

 Human resource management can be defined as – ―employing people, 

developing their resource, utilizing maintaining and compensating their services 

in tune with the job and organizational requirements‖. Human resource refers to 

knowledge, skills, education, training and ability of the members of the 

organization.HR is the valuable and the unique asset of the organization. 

According to Adi Godrej, ―All corporate strengths are dependent on people‖. HRM 

is effectively use of people to achieve organizational and individual goals. The real 

sources of competitive leverage are the culture and capabilities of our organization 

that derive from how we manage our people. 

 
Importance of HR 

 Corporate 

HRM can help an enterprise in the following ways:  

 Attracting talent through effective HRP  

 Developing necessary skills & attitude with training  

 Securing cooperation through motivation  

 Retaining talent through the right policies  

 Ensuring a team of competent & dedicated employees 

 Professional 

 HRM helps improve quality of work life and contributes to growth in the 

following ways:  

 Opportunities for personal development  
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 Motivating work environment  

 Proper allocation of work  

 Healthy relationships between individuals & groups  

  Promoting team-work & team spirit  

 Encourage to work with deligence & commitment 

 Social Benefits 

Society benefits from good HRM in many ways: 

 Good employment opportunities  

 Development of human capital  

 Generation of income & consumption  

 Better lifestyles  

 Lead to productivity gain to society  

 Enables managers to reduce cost & save scarce resources 

 National 

 Drivers of development of a country  

 Deliver economic growth 

 
 Now after COVID 19, we could understand that HR department in an 

organization alone is not enough in an organization. The humanity is necessary in 

every individual. Relationship Management is important. The ability to establish 

and maintain mutually satisfying relationships is necessary. Human beings 

should have Empathy. 

 
Empathy 

 Empathy is the ability to identify with the feelings of another or… being able to 

put yourself in someone else‘s shoes. It is an Ability to ―read‖ the emotions and 

emotional states of others –  Body Language –  Voice –  Facial Expressions  

 
Why Empathy is Important? 

 When Leaders listen using empathy to understand employees, leaders can 

build a sense of trust, thereby strengthening the relationships they have with 

their employees and consequently, the relationships employees have with one 

another, leading to greater collaboration and improved productivity. 

 Empathy allows people to feel safe and that gives them the freedom to be 

themselves and perform to their highest potential. 

 It encourages leaders to understand the root cause behind poor 

performance. 

 Being empathetic allows leaders to help struggling employees improve and 

excel. 
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 Empathy allows leaders to build and develop relationships with those they 

lead. 

 Empathy is an important quality that needs to be present in our leaders, 

bosses and managers. Unfortunately all too often those who are ambitious and 

rise through the ranks can often be lacking in the empathy department. A truly 

effective leader can feel what his employees or group members are feeling and 

relate to what they're going through; and help them get through it. 

 In an research on empathy at work place – a tool for leadership, it was 

revealed that empathy is positively related to job performance. Employees who 

show more empathy toward direct reports are viewed as better performers in their 

job by their bosses 

 
Listening Skills in Empathy  

 The cornerstone for empathy is Listening.  

The Benefits of Empathic Listening 

 builds trust and respect,  

 enables the disputants to release their emotions,  

 reduces tensions,  

 encourages the surfacing of information, and  

 creates a safe environment that is conducive to collaborative problem 

solving 

 
Seeing the Other Side  

 The first step in influencing other people is entering their world. This means 

seeing aside your own point of view, and looking at the situation from another 

person‘s perspective. As Atticus Finch in Harper Lee‘s To Kill a Mockingbird 

famously said: ―You can never understand someone unless you understand their 

point of view, climb in that person‘s skin, or stand and walk in that person‘s shoes.‖ 

 
Why Aren‟t We Being More Empathetic at Work 

 If it‘s part of our make-up to be empathetic and that there are tangible benefits 

to fostering a sense of empathy within your organization, the question that 

naturally comes up is why then aren‘t leaders taking the lead in making empathy 

a fixture in today‘s business world. The most obvious reason (or excuse) is that 

the expression or recognition of any type of emotion in the workplace is still 

regarded as being a form of weakness 

 Demonstrating empathy is hard; it‘s takes time and effort to demonstrate 

awareness & understanding. 

 It‘s not always easy to understand why an employee thinks or feels the way 

they do about a situation. 
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 It means putting others ahead of yourself which can be a challenge in 

today‘s competitive workplace. 

 Many organizations are focused on achieving goals no matter what the cost 

to employees. 

 
How To Utilise 

 Whether dealing with an unruly coworker or a demanding boss or When you 

find yourself in a situation that requires coping skills, do the following:  

•   Take a deep breath: Deep breathing has an amazingly calming effect on 

the brain.  

•  Step away from the issue: Mentally take yourself away from the situaton 

and analyze the issue itself.  

•  Use positive thinking ; get the best of your emotions can benefit your mind, 

body and soul, which is the ultimate goal 

 Many times, it may feel like the workplace is no place for emotions, whether 

good or bad. But the truth is emotions must be utilized!  

 
Conclusion 

 Empathy is a choice. We have to choose to improve, to care, to get out of our 

own way, and to bridge the gaps between us. Empathy allows us to be fully 

human and gives others permission to do the same.  
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