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' A Study on Resistance Towards Change at Work Places

Among Private Sector Employees of Chennai City

Ms. D. Sowmya' and Mrs, R, Rama’

INTRODUCTION:

In the current scenario changes are must for
any organisation for its long term existence,
Ihese changes can be in different forms like
managerial changes, technological changes,
supervision changes and other important
organisational changes. If' these changes do
not take place in an organisation over a period
of time the organisation will become obsolete
when compared to its competitors. To maintain
its competitive advantages, an organization
must make effort to implement changes
accordingly.

For a human being, normally it is not
casy to accept change. They usually resist
o changes happen in any environment.
Resistance means restricting  to  some
change or something or opposing and
obstructing any change or a particular thing.
Employee resistance means resistance from
the employees of an organisation towards
any particular changes taking place in the
organisation. There may be various reasons
!ur employee resistance. Employee resistance
IS basically a psychological behaviour of an
employee towards adapting to a new change.

TR e ey Shiraves
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'mployee’ acceptance and commitment are
the key factors for successful changes in any
organisation, An effective management should
understand the importance of an employee and
his or her requirements should be kept under
consideration before making any changes in the
organisation. Therefore, if an organisation wants
an organisational change to work according
to plan it should ensure that the objective and
vision of the change should be shared with the
employees and their involvement in the change
should be motivated

Employee resistance can be of two types
positive or negative. Employee resistance can
be termed as negative when it has an adverse
effect on growth of an organisation as well as the
employee himself. Negative resistance hinders the
development of organisation and the employee
as well. Resistance from employees cannot be
always negative, sometimes resistance from
employees are positive and are in right direction
for the development of organisation. Employee
resistance is seen as an act of disobedience
from employees by most of the managers bul
sometimes these resistances have some positive
effects on these organisational changes.

First the idea of managing and removing
resistance (o proposed changes was introduced h.y
Kurt Lewin, a social psychologist in Iu.l(}rs, His
iden was that it is necessary o overcome resistance
(o bring about eflective organisational changes.

j
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A Study on Awareness and Willingness Level about
Taking Waste Management as a Potential Career Choice
or Social Entrepreneurship Venture amongst College
Students in Chennai City

Ms. V. Aswini' and Ms. D. Sowmya?

Abstract — An inevitable consequence of growth
and industrial progress is parallel production
of waste.Holistic waste management could
save countries hundreds of billions USD and
reduce greenhouse gas emissions by up to
20% annually. Fuelled by population growth,
urbanization and rising consumption, the
volumes of waste are likely to even double in
lower-income African and Asian cities by 2030,
warns the Global Waste Management Outlook
.This paper aims at providing insights into
India’s past, present and future perception on
waste management, the importance of society’s
responsibility towards efficient integrated waste
management system and analyses the awareness
level and willingness level of college students
to take up innovative waste management as a
career option or as a social emrepreneurship
venture through primary data.

Keywords: Integrated Waste Management

System, Innovative Waste Management
Practices, Global waste management,
India’s policies on waste management,

.................................................................................

* Authored by Assistani Professor& Head

Depariment of B.Com Information System Management
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Waste Management as a career, Social

entrepreneurship in waste management.

INTRODUCTION

“Waste is worse than loss”, quoted the great
Thomas.A.Edison, but time has changed.
Today “Waste is worth a fortune”, when
carefully handled. Fuelled by population
growth, urbanization and rising consumption,
the volumes of waste are likely to even double
in lower-income African and Asian cities by
2030, warns the Global Waste Management
Outlook. Holistic waste management could
save countries hundreds of billions USD and
reduce greenhouse gas emissions by up to 20%
annually. So, it is apparent that there is a huge
challenge in terms of protecting people from
various health hazards and preserve nature from
getting damaged further.

Waste management includes all those
and actions that are needed 0
manage waste from its inception to its final
disposal. This includes collection, transport,
treatment and disposal of waste together with
nd regulation. It also encompasses
framework that

activities

monitoring a
the legal and
relates to wasle

regulatory
management encompassing

guidance on recycling etc. Waste management
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Abstract

Poly (vinyl alcohol)—Cellulose acetate (PVA/CA) blend polymer doped with Ammonium
thiocyanate salt in the presence of Ethylene Carbonate (EC) as a plasticizer were
prepared by simple solution casting technique. PVA/CA blend ratio was first optimized
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Transform—Infrared Spectroscopy measurements revealed the existence of blending and
salt complexation with host polymer. Activation energy and relaxation time were
observed for the prepared plasticized membranes using Arrhenius plot and loss tangent
spectra. The ionic conductivity at room temperature was further increased to the value of
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ketone and acetonitrile in the presence of sieetyl chloride (Scheme 1), Although the synthesis
of biological P-acetamido ketones is a hot wpic in research, there are only a few mpﬁl'iﬁ
available for their optical propertics. Herein we demonstrate the s}'mhess.s of various
functionalized feacetamido ketones promising  photophysical properties using altemate
Mannich reaction and studied their druglike properties also,
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Scheme 1. Acid catalyzed stereoselective multi-component synthesis of f-acetamido ketones.
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Abstract

Chitosan (CS), the antimicrobial, biopolymer with film forming nature, has been used as
a topical preservative for food items like vegetables, fruits, and even for sea food.lIn order to
have different choices for preservation; we need to search for more materials with such
properties. Soap nut (SN), whose botanical name is Sapindus mukorossi, seems to have similar
properties. It is saponin, the major component present in soap nut, which is responsible for its
antimicrobial and film forming property. There are many reports to support that up to a certain
limit saponin can be used for edible purpose.?In this study the synergistic preservative effect of
chitosan and soap nut aqueous solutions on fruits and vegetables was evaluated. At first, the
antimicrobial effect of CS, SN and [CS+SN] in the film form was studied against Staphylococcus
aureus and Escherichia Coli. As expected the film CS+SN exhibited more antimicrobial activity
with 25 mm and 23mm zone of inhibition against Staphylococcus aureus and Escherichia Coli
respectively. The potential of CS+SN as a preservative was evaluated by spraying a known
concentration on different regional fruits like lemon, banana, tomato and orange. Different
concentrations of [CS+SN] - 250ppm and 125ppm, along with CS-500ppm, SN-500ppm and
water, were compared, where water served as the control. Fruits sprayed with [CS+SN]-250ppm
solution, showed significant delay in the change of weight loss, decay percentage, pH, as
compared to control fruits. It also maintained better visual quality than CS and SN coated as well
as control samples. These findings suggest that [CS+SN], with its synergistic preservative

potential will maintain the fruit quality and lead to better acceptance by consumers. Thus
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Chennai-42
V. Kuppulakshmi, Research Scholar, PG and Research Department of Commerce,
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Abstract

[n this competitive world, Knowledge Management (KM) plays an important role in
cnhancing the organization to achieve the competitive advantage and organizational succcss.
Hence it is necessary to view the impact of KM on the growth of the organizations, especially
in corporate sectors. To our knowledge, KM practices have implemented in the majority of
the sectors like banking, hotel and some corporate sectors, however. the in-depth research
towards the impact of KM on corporate sectors growth is restricted. Therefore, the present
study intends to represent a holistic approach via study the impact of KM practices on Indian
corporate sectors through secondary data collection. Further, the study analyses the
importance, components of KM and its models and application in Indian corporate sectors.
From this, the study findings highlighted that how KM practices impact and enhance the
organizational growth in Indian corporate sectors.
Keywords: Knowledge Management. Knowledge discovery teols, Knowledge repositories,
Knowledge capital
Introduction

In this competitive world, Knowledge Management (KM) plays an important role in
enhancing the organization to achieve the competitive advantage and organizational success.
Hence it is necessary to view the impact of KM on thegrowth of the organizations, especially
in corporate sectors. To our knowledge. KM practices have implemented in the majority of
the scctors like banking, hotel and some corporate sectors, however, in-depth research
towards the impact of KM on corporate sectors growth is restricted especially in India.
Therefore, the present study intends to represent a holistic approach via study the impact of
KM practices to the Indian corporate sectors through secondary data collection.
Objectives
To study the need for KM practices in corporate sectors with specitic reference to India
To examine the components of KM practices in contemporary corporate sectors in India
To specify the appropriate KM models used in Indian corporate sectors
To study the impact of KM practices to the Indian corporate sectors
Need for KM

In business organization implementation of KM is influcnced by certain strategy and
aspects for business. Informal knowledge in a business organization requires formal
approaches with diminution of staffing. Moderate time availability for gaining experience and
gathering knowledge.
In an organization sometimes knowledge is damaged due to retirement of primary employees
and work force flexibility. To cope up with growing difficulty small operating companies are
worked as trans-national operation source. In organizations it is complex to progress with
products and facilities hence it needs to be endowment with necessary information
components.
Components of KM

KM in organization is characterized as explicit and tacit knowledge (Nonaka, 1991).
The definition of explicit knowledge is a linguistic factor which provides communication
among persons. Tacit knowledge is based on personal views, concern. standards, and
acceptance.

In business organization role.of knowledge is based on conventional observations. in

case oftac_it-k_r_lqwledgg;, generate new value by completing things with actual observed key
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FOREWORD

I am happy to note that Department of Commerce is conducting National
Conference on “A NEW BEGINNING OF INDIAN FINANCIAL
SYSTEM”. The HOD and members of the staff of the Department deserve
my special appreciation for their dedication in conducting the conference.
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occasion of conduct of Conference and wish the conference all success.

Thiru K.PACHAIYAPPAN.
Correspondent
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E- BANKING — A CONCEPTUAL STUDY

Mr. M. Sankara Narayanan,
Assistant Professor of Corporate Secretaryship,
Gurunanak College, Velachery.

ABSTRACT

Due to globalization, not only nations are coming closer to each other
but also different sector undergoes into significant changes, especially
inbanking sector. In current scenario, one can’t think about the success
of any service industry including banking industry without information
technology. E-banking is a more information based, speedy and boundary
less due to the impact of E- revolution. Its speedy changes in technology,
huge cost, security and privacy issues, new rules & regulations and lack of
skilled human resources are some challenges faced by commercial bank
in India.The main views of this paper is to explore concept of e-banking,
the advantages &disadvantages of e-banking and also focused on the
opportunities of e-banking in India.

Key words: E-banking, technology, advantages & disadvantages,
opportunities.

INTRODUCTION

In the era of globalization internet plays a significant role in all spheres
of life and industries. Today,E-banking is the banking of new era. “As banks
position themselves to deal with a “new mediocre” era of low growth, they
will have to continue to adapt to a post financial crisis environment, where an
often divergent global regulatory reform agenda shows no signs of abating
and customer trust must be regained”

The term E-Banking or “Online Banking” or “Virtual Banking”are used
as supplement. E-banking is the outcome of technological innovations and
competition. It implies operating banking transaction by customer round the
clock globally through electronic media. Making banking products and other
services available to wholesale and retail customers, through an electronic
distribution channel is called e-banking.

In other words E-Banking refers to the banking operations, which is
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done over World Wide Web. The concept and scope of e-banking is still in the
transitional stage. E-banking has broken the barriers of branch banking.

In India e-banking is of fairly recent origin. The traditional model for banking
has been through branch banking. Only in the early 1990s there has been start
of non-branch banking services. The good old manual systems on which Indian
Banking depended upon for centuries seem to have no place today.Indian banks
offer to their customer following popular services:

» Automated Teller Machine (ATM)
» Mobile Banking
» Electronic clearing Services (ECS)
» Electronic Funds Transfer (EFT) System
» Door Step Banking
» Smart Cards
» Tele Banking
» Electronic Clearing Cards
» Phone Banking
OBJECTIVES OF THE STUDY:
v To trace out the meaning of E-BANKING
v" To analyze the advantages and disadvantages of E-BANKING
v To estimate the opportunitiesof E-BANKING.

ADVANTAGES OF E-BANKING:
A) BENEFITS TO BANKER:

>

>

lTm ﬂmﬁ“‘-ﬂmm
9 “788190”7879

Competitive Advantage: It provides competitive advantage among their
peers.

Better Customer Relationship: Reduces customer visits to the branch and
thereby human intervention. This impact tells upon establishment costs of
the bank. It helps in establishing better customer relationship and retaining
and attracting customer.

Reduction in Cost of Banking Operations: it helps in reducing the cost of
delivering the services to the customers and it reduces the use of paper

79-8-4
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B)

money that helps the central bank in printing less paper notes.

Reduced Fraud: Inter-branch reconciliation is immediate thereby reducing
chances of fraud and misappropriation. On- line banking — an effective
medium of promotion of various schemes of the bank, a marketing tool
indeed.

Quick Remittance of Funds: the interbank and inter branch transfers through
drafts and other methods have not only speeded up but have benefited
different centers in getting funds at most earlier.

BENEFITS TO CORPORATE:

Competition: Banks feel the need to offer e-banking services today just to
keep up with the competitors and to be able to retain their existing customers
of the concern.

Customer Service: It offers banks an opportunity to improve on their
customer service by collecting and managing information pertaining to
their customers and their individualistic preferences.

New Markets: The Internet is not only a low cost approach to determine new
distribution channels but also to establish a presence in new and upcoming
markets.

Revenue Potential: it also provides an opportunity to build on their
relationships with their existing potential customers.

Reduced Cost: it is an opportunity for banks to reduce their overhead costs
as the need for physical braches is drastically cut down.

BENEFITS TO CUSTOMERS:

Any Where Banking: It no matter wherever the customer in the world,
e-banking is just a web-site away. Balance enquiry, request for any services,
issuing instructions etc., form anywhere in the world are possible. Its more
convenience in transacting business.

Any Time Banking: ATM or 24 — hours Telles are the electronic terminals
that allow Round —The- Clock Banking, i.e. 24 x 7. It is possible for a
customer to withdraw cash, make deposit, or transfer fund between accounts
by ATM & online.

Easy Monitor: customer can keep an eye on their transaction and account
balance all the time. This helps to keep accounts safe. This means that
easy monitoring their account at anytime, they can get to know about any

SBN 978-81-907879-8-4
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fraudulent activity or threat to their account before it can pose their account
to severe damage.

E-Trading: Online purchase of goods and services through online. It has
wider range of products or services available to customer. Online payment
for the same provided by e-banking is a boon to the customer.

DISADVANTAGES OF E-BANKING:

1
9

>

Resist Changing: The mindset of bank employees information technology
revolution changes are creating challenges for them have to adapt to
changing conditions. They resist to change and the seller market mindset
is yet to be born .These problems, in addition to fear of uncertainty and
control orientation is adding more problems for the banks.

Language Barrier:understanding of usage of e-banking might be difficult
for a beginner at the first go. Mostly unfamiliar language and illiteracy
could be barriers in using e-banking service. At present, all the websites of
banks providing internet banking service are mostly in English language. It
is difficult to be operated by those individuals who are do not know English
language.

Dishonest Bank Employee: Most of the employees of the banks are familiar
with different systems and their loopholes and their weaknesses. Thus
they become possible threat to valuable customers and banker. Some of
the employees can manage to acquire the private and confidential data of
customers to access their accounts causing losses to customers as well as to
the bank.

Skimming: Skim the information off the Debit or credit cards is another
method of accessing customers private information. It is a most commonly
used method to obtain illegally any consumer’s card information. Skimmers
are electronic device that is used by the criminals to capture the data stored
on the magnetic strip of the ATM card while customer swipe the cards.

Lack of Trusted: the use of e-banking service depends much on the trust
reposed by the customer of a bank on the internet banking initiative of the
bank. It becomes an imperative that internet starts ups gain the trust of
depositors before they will make deposits.

Safety and Security Issues: security threats on the internet leads to perception
of e-banking as an unsafe channel one. This dissuades the customers in
making popular use of the internet banking.
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OPPORTUNITIES OF E-BANKING:

» Network Facilities: It provides an ever-growing market both in terms of
number of potential customers and geographical reach. New Technology
and productive development has made access to Web both cheaper and
faster. More no of people across the world are using the net either through
PCs or any devices.

» Costs: Cost is an important issue in an e-commerce. It is generally accepted
that the cost of overhead, servicing and distribution, etc. through online is
less compared to the normal course of traditional business.

» Training of Bank Employees: The uses of e-banking also help greater level
of computer awareness among the bank employees by means of training
through their own training establishments and from professional technical
organizations.

» The Emerging Service. It is a key factor of any e-venture. The ability to sell
one’s product or services at anytime and anywhere to the higher satisfaction
of potential customer is important for e-business to succeed. It offers such
opportunity, since the business presence is not restricted by time zone and
geographical limitations.

» Cost of Communication: Cost of communication through Web is the
cheapest compared to any other medium. Many times one’s presence in
the online may bring in international business dealing, which the business
might not have targeted. The business should have proper plans to address
such opportunities.

REVIEW:

Amato-McCoy,D. Studied that achieving consumers trust regarding transaction
is the key to expand e-banking. Customers are more worried about their password
and ID. Customers give less importance to service and rules and are more
concerned about transactions.

Harnandez,J.M. concluded that loyalty of e-banking customers is directly
affected by satisfaction and trust in an online bank, which in turn are determined
by web site quality and service quality. Moderating variables exert a significant
influence on some of the proposed relationships.

CONCLUSION:

The next decade in banking will see both evolution and revolution. Banks
must reinvent themselves, not just to respond to the pressures of today, but to
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be flexible enough to adapt to the world of tomorrow in India, E-banking is in a
nascent stage in India.Banker should create awareness among the people about
online banking products and services. Customer should be made literate about
the use of e-banking products and services. Bankers are making sincere efforts to
popularise the e-banking service and products. In the next few years e-banking in
India will be strengthen even further.
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s.E.Jcevaratnam Jane,Research Scholar ,Alagappa University, Karaikud

SOCIAL MEDIA MARKETING AND ITS IMPACT ON CONSUMER BEHAYVIOUR
Abstract

The rapid development of technology and communica ion channels have made consumers to use
internet and web tools more today. The riost significant one of the tool is social media Sacial
media marketing gives consumers the power to seek information about the various product and
services, criticize them in equal manner and much more. Soc.al media markating ejcys a
phenomenal success in terms of adoption and usag: levels. Thus majority of companies tadiy
have incorporated social media marketing in their stratcgies and operations to connect wih
prospective consumers, In the era of Internet Marketing, Nowadays consumers 2in be reached at
all times in almost any places they go. Thanks to the explosion of [nfernet capable and smart
phones. With many online sharing sites \/here people can post their personal thoughls via written
or video formats, now a days companies have an amazing opportunity to d’m”} comim nicate
and get involved with their targeted customers. Customer satisfation i the koy factor for
customer retention and acquisition in online shopping system. The growth of e-commerce
industries are booming mainly due to penetration of social media marketing anl it has an impact
on e-commerce industry which build trust in the minds of online consumers by fulfilling the
expectations such as time frame for delivery, the quality of goods. packagmg, specific
instructions, reasonable prices and after sales services. Thus social media marketing has the
power to attract the attention of the consumiers and cau ¢ them to take action.

; & i ; o
Key words: Social media marketing, consumer, online shopping, intemzt, e-comnmerce

1 Introduction

In recent years the online environment is viewed by users from a new perspective, in a

commercial way. Its development and the emergence of online stores have urned users into

consumers. Also the most important role of social media has changed the way « Fhow consumers

and marketers communicate. Informational society influences affects the consurer decision

processes and product evaluations. Social media provides a new channel to &:quire product

information through peer communication. Morcover, by using social media, cons imers have the

power to influence other buyers through reviews of products or services uscd. Consumiers are
also influenced by other psychosociai characteristics like income, purchase motivation,
company presentation, company or brand's presence on social networks, demographic variable
(age, sex, disposable income etc.), workplace method of payment. type of stores (online or
physical), etc.By looking at the enormous amourt or social media campaigns, e-commurce
websites, sales emails, forums, etc.. it appears that compenies of all sizes have been translating
their marketing approaches to the Internet because ol ils accessibility fo their target 'm(}ir‘:n z¢ and
the money required to do so.Social media puts consumers back to the centre of the businzss
world and provides marketers a new set of tools to interact with constmers and to i l::_ut *them
into the brands through innovative ways. In essence, marketers have 1o understand how (e sovial
media has influenced consumer buying behaviour.
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Challenges of HR in the era of globalization

Chitra Kesavan, Assistant Professor, MBA,
Gurunanak College, Chennai

Abstract:

Globalization is a continuous process which impacts individuals, companies and governments.
Globalization can be defined as the ongoing economic, technological, social, and political
integration of the world that began after the Second World War. There are several dimensions to
this dynamic process, including the increased internationalization of economic markets, which
lead to greater financial capital inflows. The process of globalization created a need for
innovation, new processes and more talented people. More the globalization spreads its wings
across, barriers for trade get reduced leading to shorter the distances in transport, communication
and decrease in the cost of production of goods and services. This in turn brings in a major shift
in Human resources who are the major source of this transformation. Opportunities that arise out
of globalization cannot be fully tapped unless the challenges in HRM such as knowledge in
international markets, managing workforce diversity, skill development , versatility in business
environment etc are addressed effectively. This study concentrates on the shift of HR in the

context of globalization to a new and more challenging arena.
Keywords: Globalization, Human resource, Economies, Business challenges.
Introduction

“It has been said that arguing against globalization is like arguing against the laws of

gravity” — Kofi Annan, Former Secretary General of the United Nations

Globalization is the gateway of opportunities for businesses to invest in foreign markets
and to gain access to new capital. A key concern in achieving financial results through
globalization is the effect it has on your business. As organizations become increasingly global,
HR managers will face new challenges as they try to build productive, cohesive workforces that
in some cases span many cultures, countries or regions. Bringing employees together despite
distance and cultural differences is a challenge company leaders and human resources

professionals must tackle.
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Current Trends of District Central Libraries in Tamil Nadu with
Reference to Users’ Opinion

'Senthil Kumar, T. and 1Sripathi, o

'Research %cholar and Librarian, Guru Nanak College (Autonomous), Chennai. Tamil Nadu
’Librarian, Guru Nanak College (Autonomous), Chennai. Tamil Nadu

Abstract

The objective of this article is to measure the current trends of the competitive examination
aspirants’ opinion about the District Central Libraries located in Chennai, Kancheepuram and
Thiruvallur. Survey method is adopted and the data was collected through a structured
questionnaire. Results of this study inferred that “Library facilities must be inspected, Resources
and Services must be improved and the library staff to be trained at regular intervals for the
betterment of District Central Libraries”. Though the results were produced from three districts,
the present scenario may likely to applicable in all the public libraries in Tamil Nadu.

Key Words: District Central Libraries, Library Facilities, Resources and Services.

Introduction

The Directorate of public libraries of Tamil Nadu has taken an initiative to strengthen the Civil
Service Study Centres at District Central Libraries and libraries located in district headquarters,
municipalities and libraries functioning in small cities. Books, Newspapers and Magazines
connected to these competitive examinations are procured and kept for the usage of the young
aspirants of the competitive examinations". With this note the present study taken up to know the

current trends of the competitive examination aspirants’ opinion about the DCLs which are
located in Chennai, Kancheepuram and Thruvallur.

Objectives
This study has the following prime objectives

e To identify the gender based frequency of visits;

e To find out the opinion of the users about the Library Location, Facilities, Resources, Services
and Staff performance.

Scope of the Study

The data were collected during the period of April - May 2017 among the competitive
examination aspirants from the said districts. Hence the results are contemporary in nature.

‘x\‘lethodolog)r

Descriptive research method has been adopted; survey technique is applied to collect the primary
data through a well-structured questionnaire. A total of 61 questionnaires were received after

being filled up by the respondents. This study is carried out with a limited number of respondents,
hence the results may not be generalised.
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TRENDS IN LEARNING : RESOURCES AND OPPORTUNITIES

T. Senthil Kumar
Librarian
Guru Nanak College (Autonomous)
Chennai. Tamil Nadu

J.Sripathi
Librarian
Guru Nanak College (Autonomous)
Chennai. Tamil Nadu

Purpose and the Statement of the Study

Govt. of India proposed to develop a portal that would have every detail about the candidates
such as marks scored in exams conducted by UPSC, SSC, state recruitment boards, age, address, their
interest and skills. The major reason for this initiative is several key recruitment examinations being
conducted by UPSC, Staff Selection Commission, Judiciary Services, etc, a huge number of talented
students don't clear the final exam, which doesn't mean that they don't have the required skill. The portal,
which is being developed by Department of Personnel and Training (DoPT) can be accessed by the
private recruitment and be free to call any candidate fitting into their bills on the basis of their merits. The
above said reasons drive the present student community to take up proactive preparations, Guru Nanak
College also has many focused students from different stream of subjects and the Department of library

made them as peer group. With thisnote the present study taken up to know the trends of learning by the
student community.

Objectives

» To identify the Purpose of preparation by the student community:;
» To find out the ways of awareness they received from;about what
+ To observe the kinds of resources used for preparationby the student community; and
» Opinion about the feasibility of reading through different medium

Scope of the Study

The data were collected from June to July 2017 among the competitive examination aspirants of
final year under graduate students of Guru Nanak College, Chennai. Hence the results are contemporary.

Methodology

Descriptive research method has been adopted; survey technique is applied to collect the primary
data through a well-structured questionnaire. A total of 160 questionnaires were distributed to the regular

library users, 152 questionnaires were taken to analyse and the remaining were rejected due to incomplete/
vague short of missing responses.
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ABSTRACT ;
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INTROIMICTION

The history of cosmeti spans:ab-fessr: SN peucs of Hinin hastory and abmuost every MHIEY On
earth, Lu the Western world, the use of cosmeties Became promriment mthe: Maddie Ages, orpacally
amwong miembers of the upper lases. Althoush 115 generally belteved thit cosmuetics wre oniginated in
the East, the seudy of non-indusorial coltures mdicates e s of conmencs e every partof the wordd

The commen tarmimolony cosnicting 15 appiicd v all preparations tsed externally to conditiomng
ind braunfimg the body, by e, eeloriing, softening, or protectng the skain, hair, rails. B, o
sves, The LS Food and Iy wy Adronwstration (FTIY, which replater sttt the [:!.Tl'irl'l.f Niates,
defined cometics s pradics “inrended 16 be appited tw the human heidy for cleanving, beao oy,
Promonng detdctivenen, or alterning the sppearance withont allrcmg the hodey soucwre or
mBchons This brozd defrmnon inclhadssany murerial ntonded for use a4 3 commponent o ) cosmetc
produce The FLA specifically exclodes st oo thas particular catdynny.

Ol the major firms, the olilest and the lrpess 15 COE]L weas fiunded by Eugrnd Schoeller in
9090 the Freach armlew | lair €2 g Company, Ehizabeth Anden, Estee Luuder, and Max Fictoz
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